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FBO- Full Break Out



© COPYRIGHT 

© Copyright PORTALP USA, Inc. from 2020. All rights reserved.
No part of this manual may be reproduced, archived, distributed
to third parties nor copied in any other way, in any format and
with any means, be it electronic, mechanical or by
photocopying, without prior written authorization by PORTALP
USA, Inc. All names and trademarks mentioned are the property
of their respective manufacturers. Customers may make copies
exclusively for their own use. This manual was published in
2020.

© Copyright PORTALP USA, Inc. depuis 2020. Tous droits
réservés. Aucune partie de ce manuel ne peut être reproduite,
archivée ou distribuée à des tiers ni copiée, sous tout format et
avec tout moyen, qu’il soit électronique, mécanique ou par
photocopie, sans le consentement écrit préalable de PORTALP
USA, Inc. Tous les noms et les marques cités sont la propriété de
leurs fabricants respectifs. Les clients peuvent faire des copies
pour leur usage exclusif. Ce manuel a été publié en 2020.

PORTALP, USA, Inc
16170 Lee Rd, Suite 100
Fort Myers, FL 33912

Toll Free: 800-474-3667
Email: sales@portalp.com
www.portalp.com

The data contained in this document are the property of 
PORTALP INTERNATIONAL and should not be changed without 
prior agreement of the manufacturer.
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IMPORTANT NOTES

READ THIS SECTION BEFORE PROCEEDING WITH INSTALLATION

PORTALP USA, Inc. recommends that all of its automated
pedestrian door products be installed by a trained automatic
door technician and that the resulting performance of the
product be in full compliance with the most current version of
the American National Standards Institute document A156.10 or
A156.38 (whichever is applicable) as well as any applicable
building codes. PORTALP further recommends that a full
inspection of the operating system be performed in accordance
with the guidelines of the American Association of Automatic
Door manufacturers (AAADM). This inspection must be
performed by a certified AAADM trained inspector. PORTALP
recommends this documented inspection be performed upon
completion of the installation as well as, following the
completion of every service call thereafter. If service is not
performed within one year of the previous service action, a
routine AAADM inspection should be performed and
documented. Under no circumstance should the product
operate for more than one year without an AAADM inspection.
PORTALP does NOT recommend installation or service, on any of
their automated pedestrian door products, by any individual
who is not certified as an AAADM inspector.

Following the installation or service of any PORTALP automated
pedestrian door product, if it is deemed unsafe, or is operating
in an unsatisfactory manner according to national performance
standards or recommended performance guidelines as defined
by PORTALP, repairs should be made immediately. If an
immediate repair cannot be made, the product should be
disabled, and appropriate measures should be taken to secure
the door in a safe position or to enable the door to safely be
used manually. During this situation, every effort should be
made to notify the owner (or person responsible) of the
condition and to advise on corrective actions that must be taken
to return the product to safe operation.
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RECOMMENDATIONS NOTES

RECOMMENDATIONS FOR THE INSTALLATION OF AUTOMATIC
DOORS

MOVEMENT OR PROTECTION OF DANGEROUS POINTS

Pedestrian automatic doors must be designed and installed to
avoid hazards due to crushing, shearing, and drawing-in during
the opening and closing, for example:

• safety distances
• limitation of forces applied to the panel
• monitored detection devices
• guards

These safety measures may be combined.
☞ Refer to the standards and texts that apply in your country.

WARNING

Important safety instructions. Follow all the instructions as
improper installation may cause serious injury.
Maintenance and repair work on the door must be carried out
by a company and installers who are approved by PORTALP.

DOOR MONITORING

Personnel must be trained in how to use the automatic doors to:

• Inform parents and their children of the hazards caused by
moving doors and make sure that children are not exposed
to unnecessary risks;

• Help and advise elderly and disabled people;
• Carry out the appropriate behavior if an emergency occurs.

UL325: WARNINGS

The contact which activates the door must be installed so that
the person who activates it has a clear view over the door.

For a pedestrian door whose glazing was not installed in the
factory, the glazing used must meet the following requirements.

The glazing for the fixed and sliding panels of all the doors and
the panels which are not housed in swing doors must conform to
the requirements in the "Performance Specifications and
Methods of Test for Transparent Safety Glazing Materials Used
in Buildings", ANSI Z97.1.

The glazing for other types of doors must also conform to the
ANSI Z97.1 standard, except for panels with a glazing surface of
less than 1 ft² (0.9 m²) and which have no dimensions over 18 in
(457 mm) where a single or heavier glazing may be used.

PORTALP reserves the right to change the presented products 
and materials without prior notice. Their description cannot in 
any way be considered as contractual.

The data contained in this document are the property of 
PORTALP INTERNATIONAL and should not be changed without 
prior agreement of the manufacturer.
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CHECK THE ROUGH OPENING

Check the size of the rough opening: take measurements at several points.
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PIVOT BLOCKS INSTALLATION
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§ Attach any sidelite bottom pivot blocks (floor portion) to the bottom of the jamb tube.

Automatic Doors & Building Access Control

Pre-install the Pivot Blocks on each jamb prior to installation of jambs to the header.

If Single Slide (2) Pivot Blocks.
If Bi-part (4) Pivot Blocks.

TOP Pivot 
Close-up VIEW

BOTTOM  Pivot 
Close-up VIEW

SYNERGY RS Flex



ATTACH THE DOOR FRAME TO THE HEADER 

§ Attach the jamb tubes to the header using the hardware provided.
§ Route all switch wiring through the jamb and into the header.
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INSTALL THE FRAME INTO THE WALL OPENING 
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§ Stand the frame up and walk it into the rough opening.
§ CAUTION - two or more people may be required to safely lift the 

assembly. The assembled frame will be top heavy.
§ The configuration will determine how to position the frame in the 

opening.
§ Regardless of recessed track application, or surface (floor) mount 

applications, the jambs should rest on the finished floor.
§ Use a level to ensure the jambs are plumb and level. Use shims as 

necessary.
§ Once positioned correctly, install the mounting screws through the 

previously drilled holes.
§ If more than 4 screws are required, drill and secure as necessary (typically 

use 1 screw every 16" to 20").
§ After installation of the jambs and frame, check the entire package to 

ensure it is plumb and level. Correct as necessary with plastic shims.

Automatic Doors & Building Access Control
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INSTALL SLIDING PANELS 

STEP 1

§ Set door on BOTTOM pivot.
§ Feed through beam wires through 

hole on top pivot bolt.
§ Screw TOP Pivot bolt into TOP 

Pivot block.
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STEP 2

§ Snap BOTTOM Case into header.

STEP 3

§ Affix Bottom Case with 4 ¼ - 14 self drilling screws to 
provided pilot holes. 

STEP 4

§ Snap on BOTTOM Case Cover.

Automatic Doors & Building Access Control
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INSTALL SLIDING PANELS 

1  DOOR PANEL - Closing to the LEFT
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1  DOOR PANEL - Closing to the RIGHT

Leading Edge
Breakout
Arm
Edge

Breakout
Arm
Edge

Leading Edge

Belt Bracket

Belt Bracket
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INSTALL SLIDING PANELS 

Positioning the sliding panels
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A

B

Automatic Doors & Building Access Control

Position the panels on the running rail.

1/4” overhang on the carriage to the panel.
Adjust as needed for proper interlock and travel.

.

.

.
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INSTALL SLIDING PANELS 

§ Door panel height is preset at the factory. However, if a slight adjustment in height is required, perform the following:

• The leading edge of the door panels may be raised or lowered using the adjustment bolts on the carriage. 
• When adjusted, it will raise or lower to obtain alignment.
• Loosen the Adjuster Mount Bolt.
• Rotate the Adjustment Nut until the proper height is obtained.
• Check the alignment of the lock with the strike hole in the jamb (single slide) or opposing panel (bi-part).
• Re-tighten the Adjuster Mount Bolt.
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§ Upon installation of sliding panels, 
insert the bottom guide into the track.

§ Adjust the bottom guide so the bottom 
of slide block is approximately 1/8" above 
the surface of the track. Install / tighten 
the set screw that goes into the heel of the door 
to secure the bottom guide at a fixed height. 
(the set screw is included in the hardware pack provided).

§ Ensure door slides freely when completed.

Height adjustment bolts

Automatic Doors & Building Access Control

BOTTOM GUIDE
SET SCREW

BOTTOM GUIDE

BOTTOM 
RAIL

SYNERGY RS Flex



INSTALL THRESHOLD & TRACKS 

§ There are 2 different types of mounting configurations for the SYNERGY sliding door package. 
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ü Full Breakout (FBO) - Surface Track: 

• In this configuration, the entire door package is mounted on the 
surface of the finished floor. It is recommended to use a ramped 
threshold on each side of the track.

ü Full Breakout (FBO) - Recessed Track:

• In this configuration, the bottom tracks are set within a recess in the 
floor. The recess must be a 1/2" deep and must be level from one 
end to the other. The jambs will be recessed as well. 

1

2

Automatic Doors & Building Access Control
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INSTALL THRESHOLD & TRACKS 

§ Position the bottom tracks per the door configuration.
§ Helpful Note: Snap a chalk line from jamb to jamb to ensure proper 

positioning.
§ Secure the tracks to the floor as necessary. Use only countersunk screws 

and ensure no screw heads are sticking up above the track surface after 
installation. 

§ Recessed tracks should be set into a 1/2" deep recess.
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4 ½”

Automatic Doors & Building Access Control

§ NOTE: 4 ½” jamb guide tracks must have the edge of the track in perfect 
alignment with the 1 ¾ ” face of the jamb tube, as this can cause alignment 
problems  when installing full breakout packages.

FOR MORE INFORMATION PLEASE CONTACT:
SYNERGY FBO

Customer Service: (412) 823-2537 
E-mail: sales@portalp.com

CUSTOMER SUPPORT

SYNERGY RS Flex
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APPENDIX - OVERVIEW OF CONTROLS AND PERIPHERALS
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APPENDIX - PRESENTATIONS OF OPERATIONS
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APPENDIX - PRESENTATIONS OF OPERATIONS
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APPENDIX - NAVIBLU FIRST USE
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APPENDIX - QUICK USE
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APPENDIX - USING CONTROLS | 6-position key switch
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APPENDIX - REMOTE CONTROL
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APPENDIX - SMARTPHONE APPLICATION (SA)

| 29

INSTALLATION GUIDE

Automatic Doors & Building Access Control

SYNERGY RS Flex

IG-SYNERGY RS Flex-USA-B



APPENDIX - SMARTPHONE APPLICATION (SA)
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APPENDIX - SA | Interfaces
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APPENDIX - SA | Interfaces
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APPENDIX - PAIRING
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APPENDIX - CONNECTION
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APPENDIX - MANAGING SMARTPHONES
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APPENDIX - OTHER FUNCTIONS
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APPENDIX - NAVIBLU | Changing modes
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APPENDIX - NAVIBLU | Configuration menu
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APPENDIX - NAVIBLU | Configuration menu
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APPENDIX - NAVIBLU | Consultation menu
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APPENDIX - NAVIBLU | Adjust contrast
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APPENDIX - DIAGNOSTIC & MAINTENANCE (D&M)

| 52

INSTALLATION GUIDE

Automatic Doors & Building Access Control

SYNERGY RS Flex

IG-SYNERGY RS Flex-USA-B



APPENDIX - D&M | Displaying defects
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Significant motor
overheating
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APPENDIX - DECAL & LABEL PLACEMENT 

A - CAUTION AUTOMATIC DOOR

Yellow decal with black lettering - Decal must be visible 
from both sides of the door Decal height at 55 +/- 5" 
from floor.

B - STAND CLEAR

Yellow decal with black lettering - Decal must be visible 
from the side that the sliding door is on Decal should be 
placed in an area of the sidelite panel that is easily visible 
- exact location is not specified per ANSI.

C - THIS DOOR TO REMAIN UNLOCKED WHEN BUILDING 
IS OCCUPIED

Black decal with white lettering - Decal must be visible 
from each side of the door. Exact mounting height is not 
specified.
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D - IN EMERGENCY PUSH TO OPEN

Red decal with white lettering - Decal must be visible from the side opposite of the breakout direction
exact mounting height is not specified.

E - AAADM DAILY SAFETY CHECK

White decal with black lettering - Decal must be visible on the door jamb. 

IMPORTANT NOTES:

§ Ensure all signage is applied upon job completion.
§ If signage cannot be applied due to awaiting glass & glazing, advise Owner that signage must be applied upon job completion.
§ If an Owner does not want signage applied (for aesthetic reasons or otherwise):

• Explain the ANSI requirements - if Owner still does not want signage applied, enter a notation on the work order to 
indicate such action.
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